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Knowledge sharing

|s this how you store your employees knowledge?




Knowledge sharing (
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Difficult to find who knows what at your company? Group




S0 why Sharepoint MySite? e

How do employees find expertise when they have a question? Group
How do employees connect with people outside there department?

How do employees share there knowledge easily?

How do employees connect and share knowledge with people with

similar skills in different locations?
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Edit My Profile v Mare information
Overview  Organization Tags and Notes
Sites
Blog SharePoint Documents
Go to ERGOGROUP\ariaar
Libraries Type  Mame

Pereonal Documents @J Sharepoint 2010 Social Software

Shared Documents @._] Deltaker liste faghoweld
@l_] W Arild Aarnes

Pictures B Ansattgoder hos ErgoGroup

Shared Pictures

Recent Blog Posts

9/29/2010

Bruk Windows Live Writer for blogging

Har jobbet med Sharepoint og relaterte teknologier siden fer farste

versjon 1 2001.

Jobber med web pa flere plattformer blant annet EFiServer CMS og

Commerce.

Colleagues  Memberships

Last Modified
9/29/2010 1:29 PM

8/17/2010 9:29 AM
8/17/2010 9:21 AM
8/17/2010 9:15 AM

Mine prosjektrom

Location
Shared Documents

Shared Documents
Shared Documents

Shared Documents

Froperties

For alle nye bloggere pa wart nye Intranett sa anbefaler jeg 8 bruke Windows Live Writer som verktey for blogging.
Det er et offline blog verktoy som kan brukes mot mange blogg typer som f.eks WordPress, Windows Live Spaces og selvsagt

Sharepoint.
verkteyet gir deg

= (Gode formatterings muligheter

= Lag artikklene offline
: Enkelt & editere poster

: Blogg samme artikkel til flere blogger
: Enkelt 4 legge inn bilder, tabeller osv
= Kan lage automatisk lenke pa utvalgte ord eller setninger

= Sett publiseringdato frem i tid
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) Refine by tag:
Sort: Alphabetically | By Sig

Ilike it Relate + demo sit

Smartpoin

Recent Activities

Add SharePoint Tags g , : ,
/) ERGOGROUP\ariaar tagged 'Kiteboarding' on 10/4/2010

) ERGOGROUP\ariaar tagged 'I like it' on 9/25/2010
D ERGOGROUP\ariaar tagged 'Smartpoint' on 9/25/2010

This tool helps you convenig
directly from your browser.

Add it to your browser's fav
"Links" or "Bookmarks Tool
Bar" or "Bookmarks Toolbar e

¢ 3 Tagged e-miljg - Home with Smartpoint. 9/29/2010

Right click or drag and drop this link to yvour browser's

favorites or bookmarks toolbar to tag external sites. View Related Activities [ Make Private Delete

o Posted a Note on ERGOGROUP\ariaar. 9/22/2010

Question on Social Software: Og her kan vi stille spgrsmal
Wiew Related Activities Delete




Search for people and knowledge

@ Search People Results: gears - Windows Internet Explorer
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Name

Expertise

Any Job Title

Engineer

Pro...

P...

5r. Manager

Refine Results:

General Manager

General Manager -

Senior Vice Preside...

Any Orgamization

Browse Edit Share & Track

Search for skills across

your entire organization

P | search Options

) Tai Lee
Engineer
+1 425 555 0131

® Add a CO =
» Browse in organizational chart

& Ew recent conte

Andy Ruth
Senior Vice President - Engineering

(425) 555-1010
2010

General Manager - Product Development
(425) 555-2020
1020

My Colleague's Colleague
& dd as colleague

Sort by: |Default E =5
About Me: Tai Lee is a highly experienced enginser,
specializing in gears, sprocket, and cog development. She is
alzo an expert in calculating gear ratios.

Responsibilities: Gears

Summary: CONTOSOVtail .. Tai .. Lee .. +1 425 555 0131 ..
Engineering ... Hammerhead Reinforced Shaft .. Seattle

About Me: Andy is the SVF for engineering. He started his
career as an engineer designing gears for Contoso.

Summary: contosol\andyr .. Andy ... Ruth ... 2010 ... Sr.
Manager ...

About Me: Julian Isla is the Senior Business Development
Manager. Az Senior Business Development Manager, Julian is
responsible for establishing and creating strategic
partnerships with like minded companies to create distribution
and marketing opportunities for Contoso.

Skills: Gears

Summary: contosojuliani ... Julian ... Isla ... 1020 ... Sr.

Manager ...

About Me: Diane Prescott is the General Manager of Product
Development at. As GM Diane oversees production of gears
for Contoso.
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Connecting people /

: . , €RGO
Sharepoint helps you connect to people in several different ways Group

 Add people as your colleagues on your MySite

 Use Office Communicator to get presence information and connect to
people directly

» Use Social Connector in Outlook 2010 to bring the MySite profile
information of user to the Outlook client
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' Outlook 2010 has a thing called Social Connector and this will bring peoples MysSite profile information into the Outlook client. You will se there picture
and can track there activity stream from Sharepoint.

I Med vennlig hilsen,

Arild Aarnes

ErgoGroup

| The connector for Sharepoint mysite is included with Outlook 2010, there are connectors for other social software sites available for download,
Facebook, LinkedIn, MySpace
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Summary

Sharepoint MySite is a great tool to enable people to easily find and share
knowledge.
It's great for connecting people across boundaries like departments and locations.
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Knowledgeable employees = Happy employees
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Microsoft Sharepoint 2010 - http://www.microsoft.com/sharepoint

Arild Aarnes
ErgoGroup
arild.aarnes@ergogroup.no

m http://no.linkedin.com/in/arildaarnes

7.

)

http://www.twitter.com/aarnesa
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